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 SCHEDULER POWERS WORK EFFICIENCY 
 
Key benefits 

• Automated scheduling 
and dispatch 

• Dynamic response to 
schedule wreckers 

• Enhanced customer 
satisfaction 

• Improved workforce 
utilization 

• Out-of-the-box 
integration 

• Automated regulatory 
compliance 

• Real-time monitoring 

• Single point of 
scheduling 

 

THE CHALLENGE 
 
Schedule hundreds of work crews over a vast service region that includes urban and rural terrain. Reduce 
labor, fuel and equipment costs as well as carbon emissions. Enhance productivity and customer 
satisfaction. 
 

OUR ANSWER 
 
Part of Logica’s Asset & Resource Management (ARM) product suite, Scheduler identifies the priorities, 
geographic location, and skills required to perform work. It examines configurable constraints and schedule 
wreckers such as materials issues and status of chargeable work and permits. Then, it issues schedules 
and work orders to the field. 
 
Crews execute the work as 
scheduled and benefit from 
efficient travel routing. 
Schedulers enjoy an 
enterprise view of all 
resources and constraints. 
This improves visibility and 
control. Meanwhile, 
Scheduler allows for both 
manual and automatic re-
optimization across the 
enterprise to remove further 
inefficiencies. 
 
At the management level, 
Scheduler tracks the data 
necessary to shape an entire enterprise. Travel time, on-site job hours, certifications and qualifications are 
all quantifiable and accessible. This data, available for standard and dashboard reports, leads to process 
efficiencies and business practice improvements. 
 
Reduce costs and increase productivity with Logica’s Scheduler. 
 
 
 
 

Bring IT on 
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Case in Point 

For a company with a field workforce of 300, Scheduler has proven to: 
• Reduce fuel costs by $7,000 each month 
• Reduce carbon emissions by 200,000 kilograms (441,000 pounds) annually 
• Add 30 minutes of production per employee, per day  
• Increase field productivity by $18,000 in additional value-added work each month 
• Produce $4 million in benefits when allied with Logica’s Field Manager. 

 
A proven solution for all work (construction, maintenance and service), whether it is routine or 
emergent. Manage your commitments with confidence and utilize resources to the fullest, make 
Scheduler part of your process. 
 

 WHY WORK WITH LOGICA? 
 
We have a flexible, collaborative culture. Our innovative, practical solutions are tailored to client 
needs. We deliver a blended service model that combines local knowledge with global resourcing. 
We engage our clients on all levels. We pioneer technology across industries in recognition of the 
world beyond IT. And, we create new ways for clients to succeed. Our goal is to be brilliant together 
with you.  
  
 

Logica North America Inc. 
3700 W. Sam Houston Parkway S. 
Suite 500 
Houston, TX 77042 
+1 713 954 7000 
 

www.logica.us 
 

Logica is a business and technology service company, employing 41,000 people. It provides business consulting, 
systems integration and outsourcing to clients around the world, including many of Europe's largest businesses. 
Logica creates value for clients by successfully integrating people, business and technology. It is committed to long 
term collaboration, applying insight to create innovative answers to clients’ business needs. 
Logica is listed on both the London Stock Exchange and Euronext (Amsterdam) (LSE: LOG; Euronext: LOG). 
More information is available at logica.com. 
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